
 

Controller 

Who We Are 

Tourism Richmond is the heartbeat of Richmond, BC’s visitor economy — a bold, collaborative force 

showcasing everything that makes our city an unforgettable place to live, work, and explore. As a non-

profit destination marketing and management organization, we work with local businesses, tourism 

leaders, and the City to promote Richmond as a must-visit part of Metro Vancouver. 

Guided by our EPIC values — Excellence, Passion, Integrity, and Collaboration — we’re not just 

promoting tourism; we’re shaping its future. From achieving Carbon Neutral and Rainbow Registered 

status to launching regenerative tourism grants, and with a world-class destination brand underpinning it 

all, we’re committed to creating meaningful, positive impact in our community and beyond. At Tourism 

Richmond, we believe tourism can be a powerful driver of change — and we’re here to lead the way. 

About The Role 

Are you a strategic finance leader who thrives on accuracy, accountability, and building modern, efficient 

systems? As Controller, you’ll play a pivotal role in safeguarding the financial health of Tourism Richmond 

while providing senior oversight across finance, administration, governance, and organizational 

operations. 

Reporting directly to the CEO, you’ll lead all core financial functions — from budgeting and reporting to 

internal controls, compliance, and audit — while supporting forward-looking planning that drives Tourism 

Richmond’s mission and strategic direction. You will also oversee key operational functions, including 

administration and IT coordination, through strong leadership of the Operations team. 

This role is tailor-made for a values-driven CPA who wants meaningful work, influence at the leadership 

table, and the chance to contribute directly to the Richmond community through strong financial 

stewardship. 

This is a full-time, permanent hybrid position that requires in-office work at least three times per week. 

The salary range is $90,000 to $95,000 along with a robust RRSP program and a comprehensive benefits 

package. 

What You Will Be Doing 

Financial Leadership 

• Oversee all core financial operations, including AP, payroll, banking, cash flow, and general ledger 

management. 

• Prepare accurate monthly, quarterly, and annual financial statements for leadership and the Board. 

• Lead the annual budgeting cycle and support ongoing monitoring and forecasting with department 

leaders. 

• Maintain strong internal controls, financial policies, and risk-management practices. 

 

Operational & Administrative Oversight 

• Provide strategic leadership to the Manager, Operations & Governance and the Office Administrator. 

• Oversee key administrative functions, including governance support, office operations, and IT 

coordination (non-technical oversight). 

• Ensure operational systems and processes support organizational efficiency and staff needs. 

 

Compliance & Reporting 

• Ensure compliance with MRDT legislation and all municipal, provincial, and federal financial 

requirements. 

• Lead all audit preparations and interactions with external auditors. 



 

• Oversee timely and accurate reporting for grants, funding agreements, and government programs. 

• Maintain compliance in all tax areas (GST, PST, payroll remittances). 

 

Team & Organizational Leadership 

• Lead, coach, and develop the finance and operations team. 

• Promote financial literacy across the organization and support staff with finance-related inquiries. 

• Foster a culture of accountability, continuous improvement, and collaborative problem solving. 

 

What You Will Bring 

• CPA designation (CA, CMA, or CGA). 

• Bachelor's degree in Accounting, Finance, Business Administration, or related field. 

• Minimum 5 years of progressive accounting leadership experience — ideally in a not-for-profit, 

public sector, or tourism environment. 

• Strong knowledge of not-for-profit accounting standards and audit best practices. 

• Proficiency in financial software and tools; experience with Sage is a strong asset. 

• Exceptional communication, analytical, presentation, and interpersonal skills. 

• Demonstrated ability to oversee complex budgeting cycles, audit processes, and financial 

reporting. 

• Commitment to innovation, including openness to emerging technologies and AI tools that 

enhance financial systems. 

 
Application 

If this role seems like the right fit for you, please apply with a cover letter and resume to CEO Nancy 

Small, nsmall@tourismrichmond.com   

Applications for this position will be accepted until the role is filled. 

Tourism Richmond is committed to fostering a culture based on trust, collaboration, diversity, and 

inclusivity. We encourage candidates from all genders, ethnicities, cultural backgrounds, and sexual 

orientations to apply. Should you be contacted for an opportunity, please reach out to 

hr@tourismrichmond.com if you require accommodations during the recruitment process. 
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